
Click on the green bar that says

“Let’s Get Started”



Click on the green

box that says

“Create Account”



Complete the required fields with your individual

information.
Username

and

password

Don’t forget to create:

Username
Password
Personal Questions and Answers
Personal

Questions

and

Answers
t
Submi







*NOTE

receive

your em
Your Account has been requested and is

pending email verification.

Close this window and open your email server.

– Only click on the Click here if you have not

d an email. Please close this link and check

ail before coming back to this page.



This is an example o

you to access the

Click on the lin
Click here to activate your account
f the email that will be sent to

Kentucky Online Gateway.

k to activate your account



Identity Verification:

Enter the answers to the following security

questions.



Congratulations! You have successfully completed Step 1

of creating your account.

Click on STEP 2 to continue.

Click Here





Enter your Username and

Password.

(Username and password

will both need to be

entered by the Agent)

Click the Log In button.



Enter Verification information

Click the box in the bottom left corner to

Accept the terms.
Check the box to agree to

the verification terms.



User Verification:

These are personal questions that you must

answer. This is process is for Identity

verification before being granted access to the

self-service portal.



User Verification:

These are personal

questions that you must

answer. This is process is for

Identity verification before

being granted access to the

self-service portal.



Click Next to Continue



Enter Department Of

Insurance Agent

License Number,

Birth Date and last 4

digits of your Social

Security Number.



Verify submitted information and

then click on Submit Request

button.



Please read the 2013 OKHBE

Agent Agreement.

Once you have reviewed it

click on the Continue button

in the bottom left corner.



Click “YES” if you would like to

Print a copy of the OKHBE

Agent Agreement.

Click “No” if you do not want

a paper copy of the Agent

Agreement.



Select how you would like to

receive your token, on your

phone or on your computer
Enter the provided Credential ID

Example of the Token that will be sent

to your mobile phone or your

computer.
Once you have downloaded the

MFA software you will receive a

Credential ID and Security Code.

See example in the bottom right

corner.



This is an example of what you

will enter along with the

Credential ID number provided.

Click Register New Token.



Enter the Token Credential ID

number and the nickname.

Click on Register New Token

Once the Credential ID and

Nickname are displayed, Click

Proceed to Validation



Enter the Security Code

provided. ( Security code

numbers will change every

few seconds)

Click on Submit
Security Code from provided

Token




